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Register Your Device
Before you begin, you must first register your phone by logging into your online banking account. If you are 

not already signed up for Online Banking please sign up for Online Banking at the Credit Union or online 
@ www.wpdfcu.com before following the next steps to sign up for Mobile Banking. 

http://www.wpdfcu.com/


Login to your online banking account. 



Click the Mobile tab
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Click I accept these Terms and Conditions after reviewing and scroll 
down to bottom of terms and conditions and click continue.  
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Click iPhone App Store or Google Play Store and enter your phone number 
and hit Send. This will text you the specific link to either store to download 

our WPDFCU Mobile App. 
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You can choose to sign up for our Text Banking Services and Alert Banking. Once 
signed up for, these settings can be created for specific texts and alerts under the 

Settings tab.  Click Continue
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Account Selection and Configuration
Start by selecting your current time zone. All your eligible accounts will 

show, and you are able to create a Nickname for them if you choose. 
Click Continue when done. 
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Register Your Device

Enter your Mobile phone number and click Continue.
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Register Your Device

Enter the code that was sent to your mobile phone number and click Activate 
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Activation Successful. 
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You may now begin using your phone for mobile banking after 
you successfully downloaded the app.

If you ever need to make changes to your phone number, you would go back into 
the Mobile section. 
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Type Of Phone
Is My Phone Supported? 

Look at the below list to see if your phone supports the downloadable 
application.  If you do not see your phone, you may still use the SMS (text 

messaging) & Mobile Browser services.
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Apple Certified Device List



Android Certified Device List



Supported Operating Systems, Browsers and Networks
The following statements outline the scope of general optimization approach. Devices outside the 
following guidelines are not selected for testing. However, there is no guarantee that a device not 
included in this list is specifically optimized unless that device is on the tested devices list below.

Minimum Device Operating System Support
• Android  (Version 11.0):

•  Operating system versions below 11.0 are NOT supported.
•  User installed operating system versions (‘Custom ROMs’) are not supported. Only operating 
systems installed by the manufacturer/carrier by default are supported.

•Apple® (Version iOS 16)



SMS (Text Banking)
For all phones that are text message capable. Contact your provider for any 

fees associated with text messages. 

Text to 59289.

Type HIST + account nickname to receive a list of 
transactions for that account.

Type BAL to see a list of all your account 
balances. 

Reply HELP for Help or call us at 508-799-7677. 
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iPhone – APP (Downloadable App)

During the registration process, you will receive 
a text message with information on how to 
download the WPDFCU Mobile Banking 
Application.

Click on this link to start the downloading 
process.

The WPDFCU Mobile app information screen will 
appear momentarily and will automatically 
redirect you to the Apple App store.

If prompted, enter your Apple ID and Password 
to complete the download process. 
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Android – APP (Downloadable App)

During the registration process, you will receive 
a text message with information on how to 
download the WPDFCU Mobile Banking 
Application.

Click on this link to start the downloading 
process.

The WPDFCU Mobile app information screen will 
appear momentarily and will automatically 
redirect you to the Google Play Store.

If prompted, enter your Google Play ID and 
Password to complete the download process. 
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